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mediazona.ru
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Fresh thinking. Clear advice.
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MASMI ... $MONITOR

Fresh thinking. Clear advice.

Apy3bs,

Komnanns MACMW BblpaxaeT Bam wucCKpeHHo ©GnarogapHocTb 3a
yyacTtue B uccnegosaHumn OnJlanH MoHuTtop.

OTOT NPOEKT OCYLLECTBNAETCA ABa pasa B rof Ha NPOTSHXKEeHUUN HECKOMbKUX
net. B Hosibpe — pekabpe 2009 r. npoxoguna ero 17-as BonHa. B npouecce
cbopa gaHHbIX, ANSLUIEerocd B Te4eHne mecsaua, pecnoHgeHTaMmm Obino 3anofiHEHO
bonee 26 TbicaAd aHkeT. OTBeTbl Ha BOMNPOCHI MNO3BOMSAKT co3aaTb, U B
AanbHenweM YTOYHATb, gemorpadouyeckmn W1 noBedeHYecKun  nopTpeT
nonb3oBatens Cetn. OCHoOBHasA YacTb BONPOCOB NOBTOPSETCS OT BOSHbI K BOSTHE,
4TOObI MOXHO ObISIO yCTaHaBNMBaTb 3aKOHOMEPHOCTU U OTCNEXnBaTb TEHAEHLUMN.
OTO — BOMNPOCHI, CBA3aHHbIE C UCMOSb30BaHNEM MHTepHeTa. [poBepsieTcs BpeMs
N MECTO MOAKMNIYEHNS, BENMYMHA OnsiaThbl CBA3M N MHOroe Apyroe.

MocmMoTpeTb HeKOoTOpble pe3ynbTaThl NpeablgyLLMX BOMH MPOeKTa, a Takke
y3HaTb NMOPALOK y4acTUs M npasuna BKIKOYEHUS OOMOSTHUTENbHbLIX BOMPOCOB B
aHKeTy, MOXHO Ha canTe npoekta www.onlinemonitor.ru

HOA6pb — Aekabpb, 2009
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MASM I PE:I‘y’ﬂbTaTbl MCccneaoBaHWA theMON ITOR

Fresh thinking. Clear advice.

Bce npaBa 3awuweHbl ©2009 MACMU

ABTOpCKMe NpaBa Ha BCe Martepuanbl, MNpenCTaBfieHHble B 3TOM OT4eTe,
npuHagnexart  KoMnaHuu MACMW.  JToboe BOCMpou3BeLeHne nnm
pacnpocTpaHeHNe TEKCTOBOW WHAGOopMaunMm unm rpadpuyecknx msobpaxeHumn
MOXET MNPOU3BOAUTLCHA TOMBbKO C MUCbMEHHOrO paspeLlleHnus U ¢ ynoMuHaHnem
komnaHun MACMW.

JNNorotnel MASMI n The Online Monitor sBnAlOTCS 3aperMcTpUpoBaHHbLIMU
TOpProBbIMM Mapkamu 1 npuHagnexat komnadHnn MACMW.

www.masmi.com

www.masmi.ru

MACMMN)

yn. Manasi CemeHoeckasi, 0om 9, cmp. 5
Mockea, 107023

Poccus

Tel + 7 495 981-4856

Fax + 7 495 981-4855
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MASMI VI
. . PesynbTaTbl MCCNeaoBaHWA the ONITOR
Fresh thinking. Clear advice.

BJ1OK 1. OBLLUUE BOMPOCHI O NOJIb3OBAHUUN UHTEPHETOM

YkaxuTte, noxanyucra, korga Bbl Hayanu perynsipHo nosfib3oBaTbCA UHTEPHETOM

BTopas nonosuHa 2009 8.0%
one B m Total = 26287
Mepsas nonosmHa 2009 71% @ mediazona.ru = 226
roaa L 84% |
17.4%
2008 ron

2007 rog

2006 ron

2005 ron

2004 rog

26.3%
. 221%

2.4%

2003 rog vnu paHbLue

3any,D,HF| IOCb OTBETUTb

5

0% 20% 40%

Hos6pb — Aekabpb, 2009
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MASM I PE:I'y’ﬂbTaTbl MCccneaoBaHWA the ON ITOR

Fresh thinking. Clear advice.

BJ1OK 1. OBLLUUE BOMPOCHI O NOJIb3OBAHUUN UHTEPHETOM

YkaxuTte, noxkanymcra, yCTpOMCTBO, KOTOPbIM Bbl perynsipHo nonb3yeTechb ons AocTyna B UHTEPHET

JomaluHmin
CTaumoHapHbIn
KOMMbIOTEP

OdmcHbIN
CTaumoHapHbIn
KOMMbIOTEP

Pabounin HoyTOyK
(Mcnonb3yeTcs Tonbko B

ogwmce)

JINYHBIA M pabo4nin
HOYTOYK, UCMNOMb3yEeMbIN
NnoBCEMECTHO

CoToBbin
TenedoH/KoOMMYyHUKaTop

KOMI'Ib}OTep B MHCTUTYTE m Total = 26287

@ mediazona.ru = 226

KomnbloTep B uHTepHeT- [ 2-2%
Kade | [3.1%

KomnbtoTtep y
ApY3ei/3HakoMbIX  [13.5%

0% 45% 90%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Kak yacto Bbl nonb3yeTtecb 4OCTYNOM B UHTEPHET?

Kaxabi aeHb (6-7 gHen

B Heaeno) 89.8%

4-5 pas B Hegernw

2-3 pasa B Hegeno

) m Total = 26287

0.2% @ mediazona.ru = 226

OavH pas B Hegento

0.2%

Heckonbko pa3 B mecsy,
0.0%

0.1%
Pexe, yem pa3s B mecs
0.0%

0.4%
3aTpygHsaChL OTBETUTL
0.4%

0% 45% 90%

HOA6pb — Aekabpb, 2009



MASMI L ORTOR

. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Kak 4yacto Bbl nonb3yeteCb MHTEPHETOM poma?

Kaxgbin geHb (6-7 gHen
B Hegenw)

4-5 pa3 B Hegeno

2-3 pasa B Hefernwo

OavH pas B Hegeno m Total = 26287
O mediazona.ru = 226

Io.s%
Heckonbko pa3s B mecsy,

Pexe, yem pa3 B mecs,

He nonb3ytocb

3aTpyaHsaoCb OTBETUTL

0% 45% 90%

HOA6pb — Aekabpb, 2009



MASMI L ORTOR

. _ PesynbTaTkbl MCCNea0BaHMA
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Kak MHOro BpemeHu B cpegHem Bbl nonb3yeTecb MHTEPHETOM B TeYeHue OHA
(cymmapHo 3a Bce NoAKnoYeHuUs) B Teé AHU, KOrAa nosib3yeTecb MHTEPHETOM?

2.2%
MeHee ogHoro 4yaca m Total = 26287
0.0% @ mediazona.ru = 226

Ot yvaca go gByx

OT Tpex o 4YeTbipex
yacoB

OT yeTbipex 0 wecm
yacos

Bonee wecmm yacos

3any,El, HAKCb OTBETUTb

0% 25% 50%

Hos6pb — Aekabpb, 2009
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MASMI online
. . PesynbTaTbl MCCNeaoBaHWA the ONITOR
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

OTmeTbTe, NOXanynucTta, Te AeNCTBUA, KOTopble Bbl coBepluanu B MHTepHeTe XOTA Obl 0oAUH pas3

44.2%
CoBepliLeHne NOoKynoKk Yepes NHTepHeT

m Total = 26287
@ mediazona.ru = 226

17.2%
| 8.8% |

Onnata 6aHKOBCKOW KapToi Yepes UHTepHeT

Mybnukaumsa goTtorpadmii Ha OTO-XOCTUHIax

My6nmkaumsa Buaeodannos B UHTEPHETE

I'Ipocnyu.MBaHMe MY3blkKM Yepe3 UHTEePHEeT

Ncnonb3oBaHve cuctem obMeHa MrHOBEHHbLIMM
coobu eHnamu (IM)

MepeBoa vHGOpPMauum / MOMCK NO CrioBapsam

Vlcnonb3oBaHWe cepBUCOB 3HAKOMCTB

BeneHwe 6nora / oHNanHOBOro AHEBHMKA

Wrpa B MHOrononb3oBaTtenbCckne Urpbl Yepes MHTEPHET

Wrpa B casual-urpbl (nacbsiHC, TETPUC 1 Ap.) Yepes
WHTEPHET

Pernctpaums B coupanbHbIX CETAX

B3akadka ¢annoB Ha dann-xoCTMHIM

Mcnonb3oBaHne cepBUCOB OHManH-3ak1agokK

Mcnonb3oBaHne cepBUCOB Noncka pa6OTbI

Mcnonb3oBaHne cuctem QJIEKTPOHHbIX AeHer

Apyroe

0% 40% 80%

Hos6pb — Aekabpb, 2009



MASMI ” enline
Erash thinki . PewanaTbl nccneaosaHWA the ON ITOR
resh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Ykaxure, nox(anyﬁCTa, Kakue AeNCTBUA B UHTepHeTe Bbi coBepLiaeTe perynﬂpHo?

68.99
MoVCK MHPOPMALUY YEPE3 MOUCKOBBIE MALMHEI

Mcnonb3oBaHne 3af1eKTPOHHOW NOYThI 58 1%

Mcnonb3oBaHne cnuctem o6MmeHa MrHOBEHHbLIMU coobLeHusimu (IM) 5339

y - 2202000 761%
TEeHNe HOBOCTeEN 50.2%

My6nukauna dotorpadmn Ha POTO-XOCTUHTax

MNy6nukauns BUAeodainoB B UHTEPHETE @ Total = 26287

@ mediazona.ru = 226

BepneHue 6noros / oHNaHOBLIX JHEBHUKOB

YreHune 6n1oros / oHNaNHOBLIX AHEBHUKOB

Mrpa B MHOronosib3oBaTenlbCKME UIPbl Yepe3 MHTEPHET

Wrpa B casual-urpbl (nacbsiHC, TETPUC U Ap.) Yepes UHTepHeT

OO6LLUeHWe B colmarnbHbIX ceTax

MepeBog MHopMaLmMm / NOUCK MO croBapsam

OnnaTta 6aHKOBCKOW KapTol Yepe3 MHTEPHET
Mcnonb3oBaHne CUCTEM 3NEKTPOHHbIX AeHer

MpocnylwmBaHne My3blKu Yepes3 UHTEPHET

Ncnonb3oBaHne cepBncoB 3HAKOMCTB

3akauka dannos Ha anin-xoCTUHM

Mcnonb3oBaHue cepBMCOB OHMAaNH-3aKkNnagok
Mcnonb3oBaHue cepBMCOB Noucka padoThbl

[pyroe

90%

HOA6pb — Aekabpb, 2009
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MASMI online
. . PesynbTaTbl MCCNeaoBaHWA the ONITOR
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Ykaxute, noxanyncra, Kakyto nHcpopmauuio Bl yalle Bcero miiete Yepes MHTEPHeT

Afpec HyXHoro canTa

VHdopMaumio 1 0T3bIBbI O TOBapax Unm ycnyrax

WHdopmaumto no pabote

MHdopMauuto, CBA3aHHY C MUYHLIMU MHTEPECaMN,
JOMOM, CEMbEN

Hosoctn

WHdopmaumio o niogax

Anpeca n TenedoHbl KOMNaHWIN U OpraHn3aumn

m Total = 26287
O mediazona.ru = 226

3aTpyaHsItoCh OTBETUTL

0% 40% 80%

Hos6pb — Aekabpb, 2009
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PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Kakue cpeacTBa KOMMyHMKaLuMK Yepe3 UHTepHeT Bbl ncnonb3yeTte gns obweHus
CO CBOMMM 3HAaKOMbIMU, APY3bAMU, KOnneramm, 6IMskummn?

ONEKTPOHHYO MOYTY

Cuctembl obmeHa
MrHOBEHHbLIMM
coobu eHnamu (IM)

CoumanbHble cem

Brorun

dopymbl
by m Total = 26287
O mediazona.ru = 226
Yartbl
Hpyroe

0% 45% 90%

Hos6pb — Aekabpb, 2009
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MASMI online
. . PesynbTaTbl MCCNeaoBaHWA the ONITOR
Fresh thinking. Clear advice.

BJIOK 1. OBLLWUE BOMNPOCHI O NOJIb3OBAHUUA UHTEPHETOM

Kakue cpeacTBa KOMMyHMKaLuMK Yepe3 UHTepHeT Bbl ncnonb3yeTte gns obweHus
CO CBOMMM 3HAaKOMbIMU, APY3bAMU, KOnneramm, 6IMskummn?

OnNEKTPOHHYIO MOYTY

Cuctembl obmeHa
MIHOBEHHbLIMU
coobw eHnsimun (IM)

CoumanbHble cemm

Brorun

dopyMmbl
by m Total = 26287
O mediazona.ru = 226
YaTtbl
Opyroe

0% 45% 90%

Hos6pb — Aekabpb, 2009



MASMI

Fresh thinking. Clear advice.

PesynbTaThl MCcCcnefoBaHWA

BJIOK 2. MOUNCKOBbLIE CUCTEMbI

YKaxuTte, noxanyncra, KakuMyM NOUCKOBbIMU MaluMHaMu Bbl nonb3yetecb?

Adpekc

Google

Mail.ru

Rambler

Bing

Gogo

Opyron/gpyrumm

0.1%

He nonbaytocb
0.0%

m Total = 5426
@ mediazona.ru = 43

0% 45%

90%

Hos6pb — Aekabpb, 2009
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MASM I PesynsTaThl MCCNEA0BaHWA the ON ITOR

Fresh thinking. Clear advice.

BJIOK 2. MOUNCKOBbLIE CUCTEMbI

YKaxute, noxanymncra, Kakon NOMCKOBOW MalimHon Bbl nonb3yeTech Yaue gpyrux?

Anpekc

Google

11.0%

Mail.ru

5.7%
Rambler
12.3%

0.4%
Bin _
g 0.0% m Total = 5426

@ mediazona.ru = 43

0.1%
Gogo
0.0%

0.9%

own/,
Hpyrow/apyrumu 0.0%

0.1%

He nonbaytocb
0.0%

0% 30% 60%

Hos6pb — Aekabpb, 2009



MASMI 16

. _ PesynbTaTkbl MCCNea0BaHMA
Fresh thinking. Clear advice.

BJIOK 2. MOUNCKOBbLIE CUCTEMbI

Kak yacto Bbl nonb3yeTecb NOUCKOM NpU KaXXAOM BbiXxoAe B MHTepPHeT (B cpegHem)?

OavH-gBa pasa

Tpu-yeTbipe pasa

MaTb-lwecT pa3

bonblwe wecmm pa3

MNonb3yocb NOUCKOM He
KaXO bl BbIXO4, B UHTEPHET

0.1%

He nonb3ytocb nomMckom m Total = 5418
0.0% @ mediazona.ru = 43
6.0%
3aTpyaHsChL OTBETUTHL
| 2.3%
0% 20%

40%

Hos6pb — Aekabpb, 2009
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MASMI R
. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJIOK 2. MOUNCKOBbLIE CUCTEMbI

Nonb3yetecb Ny Bbl cneyanuaMpoBaHHbLIMW NOUCKaMK?
Ecnu pa, To Kakme TUNbl NOUCKOBLIX CepBUCOB Bl ncnonbsyerte?

Mouck no kapmmHkam,

doTorpadmsim

[Tonck no Bnageo

Mownck no ToBapam u
ycnyram

39.8%
Mouck no my3ablke

[Mownck no 6noram

[Nonck no HoBOCTAM

MNMounck noaen
m Total = 5418

O mediazona.ru = 43

Mounck no kaptam /
agpecam

TekcToBbIV NOKanbHbIN
NOUCK NO canTty

3.5%
|  1.0% |

Apyroe

0% 25%

50%

Hos6pb — Aekabpb, 2009



MASMI 18 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 2. MOUNCKOBbLIE CUCTEMbI

Monb3yetecb N1 Bbl NONCKOM B MHTEpPHeTe Yepe3 MOOGUNbHbIN TenedoH?

Hert, He nonb3ykCb

Monb3ytock nHorga, 1-2 pasa
B HEJEMIO U pexe

39.5%

m Total = 5418
@ mediazona.ru = 43

Monb3ytCcb NOCTOSIHHO,
KaXXabIA UMM NOYTU KaxkabIn
neHb

0% 45%

90%

Hos6pb — Aekabpb, 2009



MASMI

Fresh thinking. Clear advice.

PesynbTaThl MCcCcnefoBaHWA

19

BJIOK 3. MOYTOBbIE CJ1YXBbI

Ykaxure, nox(anyﬁCTa, KaKuMn no4YToBbIMU Cny)KGaMVI Bbi I10]1b3y6Ter?

Mail.ru

Anpekc

Gmail

Rambler

MouTa.py

Windows Live / Hotmail.com

Opyras 6ecnnatHas 3feKTpOHHas no4vTa

OneKTPOHHas noyTa oT MHTepHeT-NpoBaraepa (MoYToBbIN
AL WK B [OMEHe npoBangepa)

KopnopatieHasi nodta (MOYTOBLIA SLLLMK B KOPNOPaTUBHOM
OOMeHe)

He nonb3ylocb 3NeKTpOHHOW NoYTON

m Total = 6430
@ mediazona.ru = 36

40%

80%

HOA6pb — Aekabpb, 2009
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MASMI ... $MONITOR

Fresh thinking. Clear advice.

BJIOK 3. MOYTOBbIE CJ1YXBbI

Kakon noyTtoBbIN AWMk ans Bac ocHoBHOW?

Mail.ru

AHpekc

Gmail

Rambler

MouTa.py

Windows Live / Hotmail.com

m Total = 6430
O mediazona.ru = 36

Opyras 6ecnnatHas 3feKTpoOHHas no4dTa

OneKTPoHHasi NoYTa OT MHTEPHeT-NpoBaiiaepa (NoYToBbIN I1-8%
ALIVK B JOMEHe NpoBanaepa) 0.0%

KoprnopammBHasa noyTta (MOYTOBbLIN AL KK B KOPNOPATUBHOM .3.7%

OOMeHe) 0.0%
0.1%
He nonb3yocb 3MEKTPOHHOM NOYTON
0.0%
T
0% 35% 70%

HOA6pb — Aekabpb, 2009
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PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 3. MOYTOBbIE CJ1YXBbI

Ykaxure, nomanyﬁCTa, KaKoe KOJIM4eCTBO NOYTOBbIX AWMKOB Bbl akTUBHO ucnonb3yeTe

m Total = 6421
@ mediazona.ru = 36

5 n bonee

0% 25%

YKaxuTe, NoXXanymcra, CKOJibKo NpMMepHo nucem Bbl oTnpaBunu 3a nocrnegHue CyTKu.

50%

0 nucem

1-3
4-10
11-20
21-50
m Total = 6421
6ornee 50 nucem 4% @ mediazona.ru = 36

3aTpyaHACh OTBETUTL

0% 25%

50%

Hos6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 3. MOYTOBbIE CJ1YXBbI

YKaxuTe, noxanymncTra, Kak Bbl Yalle Bcero npocmatpvBaeTe 3/IEKTPOHHYIO NMOYTY?

Yepes Beb-nHTEPGENC

Uepes NoyToBbINA KIWMEHT

Pabouyto yepes3 No4ToBbLIN
KIMEHT, NUYHYI0 Yepes BeO-
NHTEpdenc

Yepes MOOUIbHEI
TenedoH/KOMMY HMKaTop

m Total = 6421
o mediazona.ru = 36

Apyroe

3aTpygHACh OTBETUTL

0% 30%

60%

Hos6pb — Aekabpb, 2009
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MASMI R
. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJIOK 4. COLUMAJIbHbIE CETU

B kakux coumanbHbIx ceTAax Bbl 3aperncrpmpoBaHbl (y Bac ectb akkayHT)?

70.0%

Vkontakte

OpaHoKNacCHUKU

Mow mup Mail.ru

Facebook

Mown Kpyr

MirTesen.ru

m Total = 4988
@ mediazona.ru = 44

MySpace

Opyruve

He nonb3ytocb 1.6%
counanbHbIMKN ceTaAMU | 0.0%

0% 45%

90%

Hos6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 4. COLUMAJIbHbIE CETU

Kakyto coumanbHylo ceTb Bbl ucnonb3syere vaile gpyrux?

Vkontakte

O[O HOKNaCCHUKM

Mown mup Mail.ru

Facebook

Mown Kpyr

m Total = 4988

MirTesen.ru @ mediazona.ru = 44

MySpace

Apyrve

He nonb3aytocb 1.6%
counanbHbIMUN CceTAMU

0% 40%

80%

HOA6pb — Aekabpb, 2009
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PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 4. COLUMAJIbHbIE CETU

YkaxuTte, noxanyicTa, kak 4yacto Bbl ucnonbsyerte coumanbHylo ceTb (CouManbHble ceTH)
Npu KaXaoM Bbixoae B MUHTEPHET?

17.7%

Bornee 10 pa3 B geHb

15.4%
5-10 pa3 B AeHb

OT12 0o 4 pa3 B AeHb

15.6%

Pa3 B geHb

10.9%
Heckonbko pa3 B Hegento

3.8%
MpumMepHO pa3 B Heaento

5

m Total = 4910
2.5% O mediazona.ru = 44

Heckonbko pas B mecsy,

5

He nonb3aylock 0.4%
coumanbHom CEeTb0  |0.0%

4.6%
3aTpyaHsAlCh 0TBETUTL

0% 20% 40%

Hos6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 4. COLUMAJIbHbIE CETU

Ykaxure, nomanyﬁCTa, AnA 4yero Bbl, B OCHOBHOM, Ucnorsib3yeTte couynanbHyro ceTb?

Mounck cTapbix 3HAKOMbIX

O6L eHne co 3HaKOMbIMK U Opy3bAaMU

PasBneyeHune, nrpbl, BpeMANPENpPOBOXAEHNE

OO0l eHre ¢ egqUHOMbILLIEHHUKaMK

m Total = 4910
@ mediazona.ru = 44

C6op 1 nonyyeHne nHdopmauum ob NHTepecy oL nx
MEHSI MIoASX

Nonck HOBbIX 3HAKOMCTB

MOHUTOPUHI Kpyra 3HaKOMCTB M NOBEAEHUS
onunskunx/peten

0% 30% 60%

HOA6pb — Aekabpb, 2009
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PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 4. COLUMAJIbHbIE CETU

Monb3yetecb nu Bbl coumnanbHbIMKU ceTAMU ¢ MOOunbLHoro TenedoHa/cmapTdoHa

HeT, He nonb3ytoch

Monb3ytock nHorga, 1-2
pasa B Hegeno n pexe

m Total = 4910
O mediazona.ru = 44

Monb3ytoCb NOCTOSHHO,
KaXKO bl UM NMOMTU KaXXabl
OeHb

0% 45% 90%

Hos6pb — Aekabpb, 2009



® ® 2 enline
MASM I PE:I‘y’ﬂI:TaTI:I MCccneaoBaHWA theMON ITOR

Fresh thinking. Clear advice.

BJIOK 6: CUCTEMbl OBMEHA MTHOBEHHbIMAX COOBLUEHUAMU

YKaxuTe, noxanyncra, KakUMM cucteMamm obmMeHa MrHOBeHHbIMU coo6LeHMsiMU Bbl nonb3yeTtech.

Mail.ru AreHt

ICQ

QIP

MSN/ Windows Live

Messenger m Total = 3226
@ mediazona.ru = 36
Jabber
Skype
Gtalk
Apyrve

0% 45% 90%

Hos6pb — Aekabpb, 2009
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MASM I PE:I‘y’ﬂI:TaTI:I MCccneaoBaHWA theMON ITOR

Fresh thinking. Clear advice.

BJIOK 6: CUCTEMbl OBMEHA MTHOBEHHbIMAX COOBLUEHUAMU

Kakum nporpaMmMHbIM KnueHToM Bbl nonb3yeTtechb Ansi o6MeHa MrHOBEHHbIMU COOOLLIEeHUAMU?

_ 46.1%
Mail.ru AreHT
e 361% ]

40.5%
ICQ

MSN/ Windows Live 8.0%
Messenger | 5.6% |

2.6
| 2.6 Vo0

Gtalk

0.2% W Total = 3226

LJtalk
0.0% O mediazona.ru = 36

6.2%
. 250% |

Miranda

0.6%

Trillian

Adium

QP

Rambler ICQ

Avpekc.OHnanH

46.6%
Skype T
- 528
7.5%
,El,pyrme | 13.9% |
0% 30% 60%

Hos6pb — Aekabpb, 2009
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MASM I PE:I‘y’ﬂI:TaTI:I MCccneaoBaHWA theMON ITOR

Fresh thinking. Clear advice.

BJIOK 6: CUCTEMbl OBMEHA MTHOBEHHbIMAX COOBLUEHUAMU

[ns yero Bl ucnonb3yerte cepBUCbl 06MeHa MTHOBEHHbLIMU COOGLLEHUAMMU?

TekcToBOE 0061 eHNE NO paboTe C Konneramu,
cocnyXusuamMmn n naptHepamMmu

TekcToBOE O6LL EHVE C APY3bAMU U POACTBEHHMKAMU

3BOHKMN 3HAaKOMbIM U POACTBEHHMKAM B APYruMx ropoaax u
cTpaHax

["onocoBoe o0LeHne

m Total = 3226
@ mediazona.ru = 36

Bupeouart

[MoncK HOBbIX 3HAKOMBbIX U OOLLLEHNE C HUMW

OBMeH MHTepeCHbIMY CCbIfikaMu C APY3bsMU

O6meH darinamum

Opyroe

0% 50%

100%

Hos6pb — Aekabpb, 2009
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enline

& =B
MASM I PesynsTaThl MCCNEA0BaHWA thEMON ITOR

Fresh thinking. Clear advice.

BJIOK 6: CUCTEMbl OBMEHA MTHOBEHHbIMAX COOBLUEHUAMU

Ykaxure, nomanyﬁCTa, npuMmepHoe Kofin4ecTBO KOHTAKTOB B BalleM OCHOBHOM MecceHAaXxepe

101-300

Bonee 300 koHTakTOB

3aTpygHACh OTBETUTL

m Total = 3226
@ mediazona.ru = 36

20%

40%

Hos6pb — Aekabpb, 2009
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MASM I PE:I‘y’ﬂI:TaTI:I MCccneaoBaHWA theMON ITOR

Fresh thinking. Clear advice.

BJIOK 6: CUCTEMbl OBMEHA MTHOBEHHbIMAX COOBLUEHUAMU

Monb3yetecb nu Bbl cuctemon o6mMeHa MrHOBEHHLIMU COOOLLEHUAMU Yepe3 COTOBbIM TenedoH?

HeT, He nonb3ytoch

16.7%

m Total = 3226
@ mediazona.ru = 36

Monb3ytocb nHorga, 1-2
pasa B Hedenw u pexe

38.9%

Monb3ytoCb NOCTOSAHHO,
KaXka bl U NOYTU KaXKa bl
JeHb

44.4%

0% 30% 60%

Hos6pb — Aekabpb, 2009



MASMI 33 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 9: AYAUOXOCTUHIU

CnywaeTte N1 My3bIKy Ha KOMNblOTepe (Yepe3 HayLWHUKU UNu AUHaMUKN)?

[a, noctosaAHHO/HacTo Ha
paboTe

[a, noctosiHHO/YacTo
aoma

60.3%

[a, nocTosAHHO/YacTo U Ha

paboTe, 1 goma

OT cnyyas Kk criyyaro

MHorga, Korga 4to-To
npucbinatT

m Total = 9224
@ mediazona.ru = 73

He cnywato My3blky Ha
KOMMbloTepe

3aTpygHa0Cb OTBETUTL

0% 30% 60%

Hos6pb — Aekabpb, 2009



MASMI 34 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 9: AYAUOXOCTUHIU

CnywaeTe nu Bkl My3bIKy yepe3 UHTepHeT (6e3 coxpaHeHus cdannoB Ha Baw komnbroTep)?

m Total = 9090
@ mediazona.ru = 72

[a, perynsipHo Ha pa6oTe
unm foma

Ha, ot cnyyas k cnyvato,
HeperynsipHo

[a, nHorpa, korga MHe
XOYETCHA HaN YTO-HNOY b,
Yero HeT B Moen
Konnekummn

[a, korga npuckinaT
CCbINKKU

Hert, He cnywato

0% 20%

40%

Hos6pb — Aekabpb, 2009
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MASMI R
. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJIOK 9: AYAUOXOCTUHIU

MokynaeTte nu Bbl My3bIKy Yepe3 NHTepHeT?

1.2%
Ha, yacTto
1] 1.4%

m Total = 9224

O mediazona.ru = 73

|_|OKyI'IaJ'I HEeCKOJIbKO pa3

Mmeto eamMHMYHBIN onbIT

HeT, He nokynato

0% 50% 100%

Hos6pb — Aekabpb, 2009



MASMI 36 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 9: AYAUOXOCTUHIU

Kakue Bbl ucnonbayete cepBUCHI NPOCNYLUMBAHUA MY3bIKU Yepe3 UHTepHeT?

11.1%
LastFM : m Total = 6544

O mediazona.ru = 49

3.6%
Weborama

31.6%

Mo Mup Mail.ru

% :

17.6%

Pamb6nep-Ayauo

Vkontakte

20.3%
Apyrve

0% 25%

50%

Hos6pb — Aekabpb, 2009
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. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJIOK 9: AYAUOXOCTUHIU

CnywaeTe nu Bbl paguo?

32.2%
l 2/4h

Oa, opoma

[a, Ha pabote

33.8%
[a, B malinHe

Oa, B nneepe Ha ynuue (nmm

elle rae-HMbyab) . 164% ]
m Total = 9224
[a, B 06LL eCTBEHHbIX O mediazona.ru = 73
noMeLy eHnAx
Aa, Bewanvie yepes |
WHTEpHET e 301% |

HeT, He cnywato

0% 20% 40%

Hos6pb — Aekabpb, 2009



MASMI MONiTOR

. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BNOK 10: HOBOCTHbIE CAUTDI

Kakue HoBOCTHbIe canTbl Bbl nocewaeTte perynﬂpHo?

["azeTa.py

JlenTa.py

Newsru.com
PBK

HoBocw@Mail.ru

VZ.ru

Orn.py

Pambnep-Hosoctn

Rian.ru (PUA HosocTu)

Y1po.py

Avpekc-HoBocn

gzt.ru
Inopressa.ru
Inosmi.ru

Slon.ru

m Total = 6249
O mediazona.ru = 37

Infox.ru

Life.ru

KP.ru

Vedomosti.ru

Kommersant.ru

Vesti.ru
D'pyrme ¢1.0 /o
He nocel a0 HOBOCTHbIX CalnToOB m 57 l

0% 30%

60%

HOA6pb — Aekabpb, 2009



MASMI 39 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 11: 9NIEKTPOHHAA KOMMEPLUA

Kak Bbl yawye Bcero coBepLliaeTe NOKYNnKu vyepe3 VIHTepHeT?

Mokynato ToBapbl B MHTEPHET-MarasvHax, 3akasbiBasi Ha
caute

17.0%

m Total = 7703

Haxoxky ToBap B MHTEpHEeT-MarasuHe, HO 3aKkasblBato Mo .
y P P ’ @ mediazona.ru = 53

Tenedony

Bbibupato GyayLyo Nokynky Yyepes MHTEPHET, a NoTom
nokynat B 0BblMHOM MarasvHe

15.1%

Bbl6l/lpal0 BapuaHTbl B UHTEPHETE, NMOTOM CMOTPKO HA HUX
B 0ObIMHOM MarasuHe, a NOTOM 3aKasblBato yepes
MHTEePHET

He coBsepLuato Nokynku 4yepes MHTEpHET

50.9%

3aTtpygHsaoCb OTBETUTL

0% 30%

60%

HOA6pb — Aekabpb, 2009



MASMI ’

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 12: UI'Pbl

B kakue urpbl Bbl urpaeTe yepes MHTepHeT?

MHorononb3oBatensckue urpsl (MMO) ¢ nporpaMmMHbIM
KIMEHTOM

MHoronons3oBatenbckue urpbl (MMO) yepes Gpay3aep

25.0%

Wrpbl 'Ha nate myuHyT/Casual urpel (TeTpuc, nacbsiHC,
LWapVKK 1 T.4.), CKa4YMBaeMble Ha KOMMNbIOTEP

Urpbl 'Ha nate muHyT/Casual nrpbl (TeTpuc, nacbsiHc,
LWapuKkn 1 T.4.), paboTatoLyne Yepes 6paysep (flash-urpbi)

31.3%

He nrpard B MHTEPHET-Urpbl

81.3%

m Total = 2300

@ mediazona.ru = 32

0%

45%

90%

HOA6pb — Aekabpb, 2009



MASMI 41 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 12: UI'Pbl

Mnatunu nu Bbl X0TA 6bl pa3 3a UHTEPHET-UrPpbI 3a NocnegHue 6 mecAueB?

HeT, He nnan HM pasy

75.0%

Mnatin oguH-0Ba pasa

Mnamn HeckonbKo
(HemHoro) pas m Total = 2223

@ mediazona.ru = 32

Mnayvy perynspHo

He nomHio / 3aTpyaHSAOCH
OTBETUTb

0% 40%

80%

Hos6pb — Aekabpb, 2009



MASMI 42 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 14: MNATHbIE CEPBUCHI

Kakne KoMmepueckne MHTepHeT-cepBUCHI (aGOHEHTCKYIO nnaTy unu pasoBble ycnyru) Bbl ucnonbsosanu
(onnaumBanun) xotAa 661 pa3 3a nocriegHMe nonroga?

CepBuCbl 3HAKOMCTB

CoumarnbHble cem

Brnor-xoctmHrun

m Total = 7855
@ mediazona.ru = 70

d0oTO U BUOEO-XOCTUHIU

My3blkarnbHble cepBUChl U
apXxuBbl

[NnaTHbIN BUOEOKOHTEHT U
TB-TpaHcnaumm

OHnanH-nrpbl

CepBucbl nomcka paboTbl

Opyrve

He ncnonb3oBan, He
onjiavynBan HUKakme

0% 35% 70%

HOA6pb — Aekabpb, 2009



MASB.M “ enline

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 14: MNATHbIE CEPBUCHI

Kak Bbl onnauMBaeTe OHNamH-cepBUCHI?

MnacTmkoBow 6aHKOBCKOW
KapTon

m Total = 2751
@ mediazona.ru = 30

33.1%

L-Iepes nnaTtexHble
TepMuHanbl

40.0%

0,
ONEeKTPOHHBLIMU 26.7%

nnaTtexXHbiMm cnctemMammn 33.3%

51.0%
Yepes SMS

BaHkoBCckuMm 9.4%
nepesogom/nepesogomM co
CBOEro cyeTa

13.3%

0% 30%

60%

Hos6pb — Aekabpb, 2009



MASMI 44 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BNOK 16: MOBUJTbHbIA OOCTYI

Kakon Tun mo6unbHoro TenecoHa Bbl ucnonb3yete?

MpocTon TenedoH ¢
HebONMbLLMM 3KPaHOM

MpocTon TenedoH ¢
fonbLUVM rpadmyecKknm
3KpaHOM

CmapTdoH 6e3 ceHCcopHOro
3KpaHa

m Total = 7862
@ mediazona.ru = 67

CwmapTdoH/KOMMYHUKaTOp C
OOnbLLUNM CEHCOPHBIM
3KpaHoOM

0% 25% 50%

Monb3yeTtecb nu Bbl nonyyeHnem SMS-paccbinok?

m Total = 7862
@ mediazona.ru = 67

Oa

19.4%

Het

80.6%

0% 45% 90%

Hos6pb — Aekabpb, 2009



MASMI 45 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BNOK 16: MOBUJTbHbIA OOCTYI

Kakue nHTepHeT-cepBUCbI Bbl ucnonb3yeTe Yepes MOGUNLHLIN Tened)oH?

n . 16.1%
POCMOTp caiiToB L 1
m 14.7%
onck 55 1
12.8%

CoumarnbHble cem

3HakoMcTBa

Broru @ Total = 7862

@ mediazona.ru = 67

MHTepHeT-marasuHbl

OnnaiiH nepeBogumkm /
croBapu

OHnanH-urpbl

OHnanH-kapTbl U NPOBKK

My6nmkaums doTto nnm
Bugeo dannos

YTeHne HoBoOCTEMN

PaboTa ¢ aneKkTpoHHOW
noyTon

CepBuCbl MTHOBEHHbIX 14.9%
Cc0o06LL eHnin 38.8% |

Apyroe

He MCcnorsb3yko MOOMMNbHOro
OoCTyna B UHTEPHET

0% 35% 70%

HOA6pb — Aekabpb, 2009
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PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BNOK 16: MOBUJTbHbIA OOCTYI

Kak yacto Bkl ucnonb3yete TenecoH ans gocryna B UHTEPHeT?

Tonbko B criy4yae ocTpou
HeobxoanmMocT1

Ot cny4as k cny4ato - He
CITULLIKOM YacTo

MNepuognyeckun - HECKOSbKO
pa3s B Hefeno

Kaxgbihi oeHb no
HECKOsbKO pas

m Total = 3316
@ mediazona.ru = 44

He vcnomnb3yto MOBUIbHbIN
[OCTYN B MHTEPHET

0% 20%

40%

Hos6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJOK 16: MOBUJITbHbIA OOCTYI

YcTaHoBneHbI U Ha BalleM TenedgoHe nporpamMmebl (‘KNneHThbI'), o6ecneymBaroLme NpAMon JOCTyN K

cantam? Ecnu ga, To Kakme?

TeJ'IerOH He noagep>XXunBaetT YCTaHOBKY NporpaMM-KInmMeHToB 0.0%
.0%

MporpaMMbI-KNMEHTbI HE YCTaHOBMEHbI (XOTs TenedoH nx
nogaepXxuneaet)

3aTtpyaHstock oTBeTUTb / He 3Hato, ycTaHOBMNEHbI N Takne
nporpaMmmbl HAa MoeMm TenedoHe 1 Nnogaep>KUBaAET NN OH NX
YCTAHOBKY

AHpekc

27.9%
L . 3441% |

Google

5.0
FaceBook .

15.3%

OnOHOKNacCHUKU
| 11.4% |

1.7%

KommepcaHT.
P Py | 12.3%

21.7%
BKoHTakTe.py -

. 2[5k |

29.9%
Mail.ru >

. J318%6 |

1.1%
Rambler
0,
PEK 3.0%
0.0%
m Total = 3070
. 4.6% .
LiveJournal O mediazona.ru = 44

12.3%

. 0.8%
rian.ru i oo,

0% 20%

40%

Hos6pb — Aekabpb, 2009



MASMI 48 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

CKOJNbKO NOKYMNOK NMULIEH3UOHHOIO NPOrpamMMHoOro oéecneyeHus Bbl coBepwmnnum 3a nocnegHue 12
mecsiueB?

OpgHny
[Be
Tpu Total = 12626
mediazona.ru = 111
YeTbipe
Bonee yetbipex

He NoKynan nMMueH3noHHOro nporpamMmmMmHoOro
obecnevyeHus

MpuHUMNMansLHO He NoKynaw nuueH3noHHoro M0,
NOSb3YCh TOMbKO MUPATCKUM

Monb3ytocb Tonbko 6ecnnatHbiv MO 1 MO ¢
OTKPbITEIM KOO,OM

He 3Hato/He xo4y oTBeYaTb

0% 15% 30%

Hos6pb — Aekabpb, 2009
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MASM I PesynsTaThl MCCNEA0BaHWA the ON ITOR

Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

Fae Bbl nokynanu nuueH3noOHHOE NporpaMMHoe obecneveHue 3a nocrnegHue 12 mecsueB?

Ha komnbloTepHbIX
pbIHKaX

B KOMIMbIOTEPHbIX
MarasnHax

B ceTteBbIx marasmnHax
ObITOBOM TEXHUKWN

m Total = 12626

B namatkax, Ha notkax @ mediazona.ru = 111

B nHTEepHeT-MarasuHax

Bbino
npeayCcTaHOBMEHHO Ha
KomnbloTepe

B ceTteBbix MarasmHax
COTOBOW CBSA3U

Y (4epes) cneumanucTa,

KOTOPbLIA HAacTpamBarn
MOW KOMMbOTEP

B apyrux mectax

He nokynan
nuueHsnoHHoro MO 3a
nocnegHue 12 mecaues

He 3Hato, He xo4y
oTBeYaTb

0% 25% 50%

HOA6pb — Aekabpb, 2009



MASMI 50 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

MokynaeTt nu Bawa KomnaHusa NUMLUEH3MOHHOE NpPorpaMMHoe obecne4vyeHne, KpoMe Toro, KoTopoe
npeAycTaHOBMIEHHO HA KOMMNbIOTEPbI?

m Total = 12626
@ mediazona.ru = 111

Het

He 3Hato / He xouy
oTBeYaTb

He pabotato / mos
paboTa He cBsi3aHa C
KOMMbloTepamu

0% 25% 50%

Hos6pb — Aekabpb, 2009



MASMI

Fresh thinking. Clear advice.

Mpwn BbIOOpE HOBOro NporpaMMHOro o6ecnevyeHus Kakme MUCTOYHUKN MHdopmauumn Bbl 06bIYHO

PekomeHngaummn 3Hakombix

Mounck Yyepes NnonckoBble
MaLUWHbI

TemaTndeckue noprarnsl ¢
katanorom MO

WHTepHeT-marasuHbl MO

Tematndeckume dopymbl

PekomeHgauum B 6rnorax

MNevyatHble CMU

NutepHeTr CMU

PeknamHble matepuarnsl ¢
BbICTaBKM

Apyroe

51

PesynbTaThl MCcCcnefoBaHWA

ucnonb3yete?

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

6.4%

17.7%

5.7%
| 9.0% |

1.9%

m Total = 12626
@ mediazona.ru = 111

0% 25%

50%

Hos6pb — Aekabpb, 2009



MASMI 52 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

3Hakombl nu Bbl ¢ noHsATMem SaaS (Software as a Service)?

[a, nveto yetkoe
npeacTtaBneHve

[a, cneiwan m Total = 12604

O mediazona.ru = 111

Oa, ncnonbayto

Het

0% 45% 90%

Onsa Bac codT - 370 XOpOowWwmnin nogapok?

Het

Oa, xoTten 6bl nony4Ynts
nporpaMmMmy B KayecTBe

nogapka
m Total = 12604
Oa, napuvn @ mediazona.ru = 111
He 3Hato

0% 25% 50%

Hos6pb — Aekabpb, 2009



MASMI 53 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

OnnaumBanu nu Bbl NOKYNKK B MHTEPHETe NOCPeACTBOM SMS-COO0LEeHUs ?

m Total = 12604
@ mediazona.ru = 111

Ha

23.4%

Het

74.8%

He xouy otBeyatb

0% 40% 80%

Hos6pb — Aekabpb, 2009



MASMI 54 AONITOR

PewanaTbl nccneaosaHWA the
Fresh thinking. Clear advice.

BJIOK 17: MTIPOrPAMMHOE OBECINEYEHUE

Kakon cocpt Bbl ucnonb3yeTe Ha AOMaLIHEM KOMMNbIOTepe?

PekomeHgauumn
3HaKOMbIX

Mounck yepes nomckoBble
MaLlWHbI

Tematndeckue noptarnsl C
katanorom MO

WHTepHeT-marasuHbl MO

Tematmnyeckume dopymbl m Total = 12626

@ mediazona.ru = 111

PekomeHgauum B 6rnorax

6.4%

MevyatHble CMA
17.7%

WHTepHeTr CMIA

PeknamHble MaTepuarns! [l

C BbICTaBKM T e0% |
1.9%

Apyroe

| 4.9% |

0% 25% 50%

Hos6pb — Aekabpb, 2009
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MASMI R
. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJ1IOK 18: CTAPTOBASA CTPAHULIA

Kakumun nHTepHeT-6pay3epamu Bbl nonb3yetechb Ana gocrtyna B UHTepHeT ¢ kKOMNbOTEPA UITM HOYTOYKa?

Internet Explorer

Firefox

Opera

Google Chrome

m Total = 13625

O mediazona.ru = 114

Opyroe:

3atpygHaoCcb OTBETUTL

0% 35% 70%

Hos6pb — Aekabpb, 2009
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MASMI R
. . PesynbTaTbl MCCNeaoBaHWA the ON ITOR
Fresh thinking. Clear advice.

BJ1IOK 18: CTAPTOBASA CTPAHULIA

A Kakon MHTepHeT-bpay3ep sABnsAeTcA ansa Bac OCHOBHbIM?

Internet Explorer

Firefox

Opera

Google Chrome

m Total = 13625
O mediazona.ru = 114

0% 25%

50%

Hos6pb — Aekabpb, 2009



MASMI 57 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJ1IOK 18: CTAPTOBASA CTPAHULIA

YkaxuTe, noxanyucTa, 4to y Bac yctaHoBneHo B KayecTBe CTapTOBOM CTPaHULbI
B OCHOBHOM Gpay3epe goma:

Y MeHs HEeT AOMalLLHero KomnbloTepa / gocTyna B
WHTepHeT n3 goma

B 6pay3epe HeT cTapToBOW CTpaHuubl / 9 el He
nonb3yCh

MycTtas ctpanuua

Google

Yandex

Mail.ru

PBK

Pambnep

MSN

BKoHTakTe.py

m Total = 13625
O mediazona.ru = 114

OfgHoKNacCHUKN. py

KopnopaTBHbIin canT

CanTt nHTepHeT-npoBangepa

Hpyroe

A He paboTato / HeT gocTyna B VIHTepHeT Ha paboTe

3aTpygHsCh OTBEUTDL

0% 20%

40%

HOA6pb — Aekabpb, 2009



MASMI 58 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJ1IOK 18: CTAPTOBASA CTPAHULIA

YkaxuTe, noxanyincra, 4to y Bac yctaHoBneHo B KayecTBe CTapTOBOWM CTpaHULbl B OCHOBHOM Gpay3epe
Ha paboyem KOMNbLOTEPE:

Y MeHs1 HeT foMallHero koMmnbloTepa / goctyna B | 0.0%
WHTepHeT n3 goma

B 6pay3epe HeT cT apToBON CTpaHMupl / 51 €10 He
nonb3yChb

MycTas ctpanuua

Google

Yandex

Mail.ru

PBK

Pamb6nep

MSN

BKoHTakTe.py

m Total = 13625
O mediazona.ru = 114

OQHOKNACCHUKN. py

KopnopatBHbI canT

Cait nHTepHeT-npoBangepa

Opyroe

A He paboTato / HeT goctyna B VIHTepHeT Ha paboTe

3aTpygHACb OTBEUTL

0% 15% 30%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJ1IOK 18: CTAPTOBASA CTPAHULIA

BcnomHuTe, NoXanyncra, kKak bbina yctaHOBJIEHa CTpaHMLA NO YMOJT4YaHuIo (CTapToBasi CTpaHuua)

B OCHOBHOM Opay3epe goma:

£ yctaHoBWn ee cam, BblibpaB Hanbornee MHTEPeCHbIN
MHe canT (unm BbIGpaB NyCTyO CTpaHuULy)

Ee yCTaHOBWUI1 OOUH U3 YJIEHOB CEeMbMU,
NoNb3yHLW NXCA 3TUM XXe KOMIMNbTEPOM

Ona nosiBunacb npw yctaHoBke Opaysepa

59.6%

20.2%

m Total = 13625
O mediazona.ru = 114

OHa nosiBMnacb npu ycTtaHOBKE Nporpamm (He
Opayaepa): IM, Tynbap, ymmnmsl

Ee yctaHOBUN CUCTEMHBIV aiMUHUCTPAaTOP,
HacTpanBaBLUUIA KOMMNbIOTEP

Opyroe

He nomHio/3aTpygHAOCH OTBETUTHL

0% 30%

60%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJ1IOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NAPAMETPbI

Bnapeete nu Bbl (Bawa ceMbsi) aBTomobunem?
Ecnu pa, To kakoBa Gbina ero CTOMMOCTb B MOMEHT NOKYNKU?
(Ecnu B Bawen ceMbe HECKOJTIbKO aBTOMOOGUNEN, yKaXKute CTOMMOCTb Ha MOMEHT NOKYMNKKU NocnegHero no
BpemMeHu npuodpeTeHns aBToMoouns)

$5000 - $10000 1.8%
) 15.9%

8.4%
R

$15000 - $20000

m Total = 26287
O mediazona.ru = 226

$20000 - $25000

$25000 - $30000

$30000 - $40000

$40000 - $50000

$50000 - $75000

$75000 - $100000

B6onee $100000

He 3Hato / 3aTpygHsatoCch
OTBETUTL

0% 25% 50%

HOA6pb — Aekabpb, 2009
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Fresh thinking. Clear advice.

61

onl

ne
PesynbTaThl MCcCcnefoBaHWA the ON ITOR

BJ1IOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NAPAMETPbI

F'ae Bobl (Bawa cembs) otabixanu 3a nocnegHue 12 mecsaueB?

Ha YepHom mope (Coun, AHana, Kpbim 1 T.4.) m TR

o
occumn 33.6%

B YkpanHe, apyrux ctpaHax CHI™ u bammu

B Eruvnte

B Typuumn

B TaunaHpe

Ha cpegusemHomopckux KypopTtax (kpome Typumm)

Ha BrnvwkHem BocTtoke (M3pannb, NopaaHus, OAD)

Ha eBponeickmx ropHOsbPKHBIX KypopTax

B EBpone (kpome ropHOMbEKHBLIX U MAsKHBIX' TYPOB)

B KOxxHon n KOro-BocTtouHon Asnm (kpome Tamnanga)

B CLUA vnn KaHape

B ak3omueckux ctpaHax (Kapubbl, JlamHckasda
Amepuka, Asctpanusi, Okeanusi, Adpuka)

He otabixan

0
4.4

1.3%

4.0Y

1.4%
0.9%

0.9%

1.6%
0.0%

1.4%
1.8%

5.3%

1.4%
0.9%

1.4%
1.8%

1.8%
1.8%

28.8%

m Total = 26287
OO0 mediazona.ru = 226

0% 25%

50%

HOA6pb — Aekabpb, 2009
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Fresh thinking. Clear advice.

BJ1IOK 19: COLUNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YKaxuTe, noxanymncra, kakue npegmMeTbl 6bITOBOM TEXHUKU U INEKTPOHUKM Bbl nmeete
B IMYHOM UCNOJSIb30BaHUM (goma)

)
XornoannbHMK 99' = A

Mopo3unbHuK (OTAENbHO OT XONOAUIbHUKA)

MwkpoBonHoBas nevb

lMbinecoc :

Crvpanuan v (asrovar) I —

CmipanbHas MallvHa (akTMBaTopHOro mna) (nonyasTomar)

m Total = 26287
O mediazona.ru = 226

MNocynomoeyvHas MalwvHa

KoHnauumoHep

BbiTskka

TeneBn3op c gmaroHanbto MeHee 42 AonMMOoB

TeneBun3op ¢ guaroHanbto 42 gonma n donee

BuaoeomarHmtogoH

DVD-nneep

. 44.1%
My3bIKaJ'IbeII/I LEeHTP A7.8%

20.4%
Buoeokamepa
23.8%
\wbposas sugeckameps
. [TEDA
Lincposol Goroannapar
g i.g ;0
gg ! ’0

JomaluHuin KuHoTeaTp

Wrpoeas npucTaeka

48.6%
/0

48.0%

0.0"70

Hoy106yk A0

MP3-nneep

29.9%

CwmapThoH/KOMMYHUKaTOp

2.5%
Hwuero ns nepeumcrneHHoro o
0.9%

0% 50%

100%

HOA6pb — Aekabpb, 2009



MASMI 63 AONITOR

PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

OueHuTe, NoXanyncTa, KakoBa AONA BallMX AOXOAOB TPaTUTCA Ha e4y UM NpeAMeTbl NoOBCeAHEBHOM
HeobxoAuMOCTU (MbIS10, CTUParibHbIN MOPOLLOK U T.4.).

3aTpyaHsCh OTBEUTL

m Total = 26287

MeHnee 10% O mediazona.ru = 226

OT1 10 go 25%

Ot 25 no 50%

OT150 no 75%

Bonee 75%

0% 15%

30%

HOA6pb — Aekabpb, 2009
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Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YkaxuTe, noxanyncra, Baw BospacTt

mnagwe 18 net

18-24 net

25-34 net

35-44 net

45-54 net

0.0%

m Total = 26287
8.0% O mediazona.ru = 226

cTapwe 55 net
0.0%

0% 25% 50%

Hos6pb — Aekabpb, 2009



MASMI MONiTOR

. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

OTmeTbTe, nomanyﬁCTa, KaKoe 13 Hmxecrnegyrwwmnx yTBep)KAGHMﬁ BEepPHO AnA Bac:

WHoroa Ham He xBaTaeT AeHer gaxe Ha egy

Ham xBaTtaeT aeHer Ha eqly, HO MOKyMKa oaexabl -
cepbesHasi npobnema A4ns Hac

Ham xBaTaet geHer Ha egy v ogexay, HO 6biio Obl
TPYAHO KyNUTb Ccerdac KpymnHyt ObITOBYH TEXHUKY

(XxonoAunbHYK, CTMpanbHY MalluHy U T.M.) 30.1%

Ham xBaTaeTt geHer Ha NokynKy KpymnHOW GbITOBON

TEXHUKU, HO Mbl HE MOXEM KYyNnnTb HOBYHO MaLLUHY 24.3%

Haluunx 3apaBGoTkoB XxBaTaeT Ha BCE 3a UCKMIOYEHNEM

NOKYTMKN TaKnxX Bellen, Kak gada u KBapTMpa 19.5%

MbI He ncnbITbIBAET QMHAHCOBbLIX 3aTPy4HEHWI, Mpu

HeoBXOAVMOCTV MOXXeM KyNuTb Jady WUin KBapTupy m Total = 26287

O mediazona.ru = 226

3aTpyaHSCh OTBEUTL

0% 20% 40%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YKkaxuTte, noxanynucra, Bawe o6pasoBaHue

LLkonbHUK (cenyac yyycb)

m Total = 26287
OO0 mediazona.ru = 226

CpepnHee (OKOHYMI LWKony,
nry)

CpenHee cneumansHoe
(oKOHUYMN KOMneaXx,
TEXHUKYM)

CTyaeHT (cenyac y4ycb)

Bohicliee

23.0%

Bbicwee co cteneHbto

3aTpyaHS0Ch OTBETUTH

0% 30% 60%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YKkaxuTte, noxanynucra, Tun Bawein 3aHaTocTtn

MonHas (30 yacoB B Hepernto
n Gonee)

YacmyHas (9-29 vacos B
Hegento)

PaboTta Ha gomy/dpunaHcep

HepaboTatowy as
JOMOX035MnKa

m Total = 26287
OO0 mediazona.ru = 226

HepaboTatoL nin neHcrnoHep

Be3paboTHbIN
(3aperncTpmpoBaHHbIN)

BeapaboTHbIl (BpeMeHHO)

HepaboTatowy i
CTyOEHT/LLUKOMbHUK 36.7%
0.2%
CpoyHasi BoeHHas cny»ba -
Omyck no
bepemeHHocTW/YX0AY 3a .
pebeHkom 0.0%
4.5%
Opyroe
i
0% 30%

60%

HOA6pb — Aekabpb, 2009
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MASMI ... $MONITOR

Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YkaxuTe, noxanyncra, Bawe cnyxe6Hoe nonoxeHue (Ha OCHOBHOM MecTe paboThl)

CobcTBEHHUK KOMNAHWUK m Total = 17050

O mediazona.ru = 106

eHepanbHbIV AMpeKTop / pyKOBOAUTENb BbICLLETO 3BEHA

Cnykawmi Ha roc. npegnpusTum (BK. cneunanmcTos Co
CpeaHUM u BbiclMM 0Bpa3oBaHNEM, OXpaHy, cekpeTapen)

PykoBoguTens (nto60ro ypoBHSA) Ha roc. npeanpusaTim

Cnyxalwmn B YacTHOW KoMNaHuu/mHodmpme (BKI.
cneumanncToB CO CPeAHMM U BbiCLLUM 0Bpa3oBaHMEM, OXpaHy,
cekpeTapen)

MeHepxep (pykoBOAUTENb NOBOIO YPOBHS) B HaCTHON 14.6%
KOMnaHun/mHodmpme

BoeHocnyxawmin unv paboTHMK opraHOB NpaBonopsigka
(apmusa, MBLl, CB, npokypaTtypa)

MpegnpuHumatens/ paboTatowmin Ha cebs (Begy GusHec 3a
CBOU AieHbIN)

KeanndmumnpoBaHHbIn pabouni

HekBanndmumnpoBaHHbIn pabounii

3.8%

MNpopnaee
PoAaBel 3.8%

Opyroe

29.2% ]

0% 15% 30%

HOA6pb — Aekabpb, 2009
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Fresh thinking. Clear advice.

BJ1IOK 19: COLUNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

YkaxuTte, noxanynucra, cepy Bawen gestenbsHocTH

BaHkoBckue, (bI/IHaHCOBbIe, CTpaxoBble opraHn3aunmn

m Total = 17050

BoeHHas cnyxb6a .
i O mediazona.ru = 106

3ppaBooxpaHeHune / PapmaueBTuka

MckyccTBo M KynbTypa

Komnbtotepsl / IT / UHTEpHET

MapkeTuHr, peknama

Macc-megua, XypHanuctuka

Ob6pasoBaHue n Hayka

OpraHbl 6e3onacHocT, MUNUUUSA

MpaBUTENbCTBEHHbIE OPraHU3aLun, opraHbl MECTHOTO
camoyrpasneHus

npOEKTVI poBaHue, NHXxXxeHepHoe geno

MponssoacTeo

Cenbckoe, necHoe, pblbHOE X03ANCTBO

CoumanbHble cryxobl

Cnopt

CTpouTtenbcteo

TenekoMmMyHMKaumnm

Toproens

TpaHcnopT, normcTuka

Typuam / FocTHUUBI / pecTopaHbl

KOpucnpyaoeHums

Apyroe

0% 15% 30%

HOA6pb — Aekabpb, 2009



MASMI MONiTOR

. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

Ykaxure pa3mep KoMmnaHuu, B KOTOpOﬁ Bbi pa60TaeTe:

o 5 cotpyaHukoB

m Total = 17050
O mediazona.ru = 106

Ot 6 go 10 cotpyaHmKoB

Ot 11 go 20 coTpygHUKOB

20.6%

Ot 21 po 100 coTpyaHUNKOB
19.8%

O1101 po 200
COTPYAHUKOB

Ot 201 go 600
COTPYAHVKOB

Cabiwe 600 cotpyaHMKOB

20.8%

He 3Hato / 3aTpyaHsoch 13.0%

OTBETUTbL 27.4%
T

0% 15%

30%

Hos6pb — Aekabpb, 2009
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. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

Bawe cemerHOe NofoXxeHWe B HacTosiLee BpeMﬂ?

YKeHat (3amyxem),
rpaxkgaHckuin 6pak

XonocT (He 3amy>keMm)

83.2%

PasBenéH (passeneHa)

m Total = 26287
O mediazona.ru = 226

Boosew (Boosa)

0% 45% 90%

EcTtb nn y Bac getn 15 net n mnagwe?

3 64.2%
Het neten
88.1%

OpaviH pebeHok

[Boe pneten

Tpoe pneten

m Total = 26287
O mediazona.ru = 226

UeTtBepo peten

MNatb unu bonee

0% 45% 90%

HOA6pb — Aekabpb, 2009
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PEWﬂbTaTbl HMCCcrnegoBaHWA the
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

CKonbKoO YyeroBek B BalleM JOMOXO3ANCTBe (MpoXMBaeT BMecTe C BaMu, BKITo4Yas Bac)?

Kusy oguH (ogHa)

[Ba 4yernoeeka

Tpun yenoBeka
34.5%

YeTblpe yernoseka

MNate yenoBek
8.0%

LLlecTs yenosek m Total = 26287

O mediazona.ru = 226

CeMb 4ernoBek

1.2%
Bocemb 1 6onee yenosek

0% 20% 40%

HOA6pb — Aekabpb, 2009



MASMI MONiTOR

. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

Hdoxop (NMM4YHbIN, 32 NOocnegHUN MecsL, BKIoYasa 3apaboTHyIo nnaty No OCHOBHOW U AOMOJNTHUTENbLHON
3aHATOCTU, CTUNEHAUIO, CoLlManbHble Nocobus v Ap. BbiNnaTthbl)

Metee 3000 py6. *‘

OT1 3 000 po 3 999 py6.

OT14 000 o 5 999 py6.

OT16 000 o 8 999 py6.

OT19 000 po 11 999 py6.

Ot 12 000 oo 14 999 py6.

Ot 15 000 [0 19 999 py6.

OT 20 000 A0 29 999 pyb.

Ot 30 000 70 44 999 py6.

OT 45 000 g0 74 999 py6.

OT 75 000 A0 99 999 py6. 5 / m Total = 26287

O mediazona.ru = 226

1.0%

Ot 100 000 fo 124 999 py6. 0.4%

0.5%

Ot 125 000 go 149 999 py6. 0.0%

Ot 150 000 py6. 1 6onee ™ |

He 3Hato/He Xo4vy oTBeYaTb
27.0%

0% 15% 30%

HOA6pb — Aekabpb, 2009
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Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

fABnsieTca nu Baw 3apa60TOK OCHOBHbIM UCTOYHUKOM fJoxoaa Bawen cembu?

m Total = 26287
0 mediazona.ru = 226

0% 40% 80%

Kakum 6b1n coBOKynHbIM aoxoa Bawen cembu 3a rog ¢ Hosiops 2008 no okTA6pb 2009 r. (T.€. CKONbKO
AeHer no utoram paboTbl 3a roa, BKIIKOYasa paboTy Mo COBMeCTUTENbLCTBY, BCe YneHbl Bawen cembuy,
KOTOpbIe NPOXUBaKOT BMecTe ¢ Bamu, nonyynnu 'yncteiMu’ 3a BbI4eTOM NOAOXOAHbIX U APYFrUX Hanoros)?

o 30 000 py6.
4.4% m Total = 26287

1 O mediazona.ru = 226

Ot 30 000 o 49 999 pyb6.

Ot 50 000 go 99 999 pyb6.

Ot 100 000 no 499 999 py6.

Ot 500 000 fo 999 999 py6.

Ot 1 000 000 go 1499 999 py6.

Bonee 1 500 000 py6.

He 3Hato / He xo4y oTBEYaThL

3aTpygHsloCh OTBETUTL

0% 20% 40%

HOA6pb — Aekabpb, 2009
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. _ PesynbTaTbl MCCNeAOBaHWA
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

CkaxuTe, noxanymcra, M\3MeHUINOCb NI MaTepuanbHoe nonoxeHue Bawen cembu
B TeYeHue nocnegHux 6 mecsaueB?

Crarno xyxe

m Total = 26287
O mediazona.ru = 226

Craro nyywe

OcTanocb NPEXHUM

0% 25% 50%

Ykaxute, noxanyuncra, Baw non

My>kckom

m Total = 26287
O mediazona.ru = 226

YKeHckun

0% 45% 90%

Hos6pb — Aekabpb, 2009
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PEWﬂbTaTbl MCccneaoBaHWA the
Fresh thinking. Clear advice.

BJIOK 19: COLUMNAJIbHO-AEMOINPA®UYECKUE NMAPAMETPbI

B kakom rocygapctBe Bbl npoxuBaeTe?

79.0%
Poccus
.0 /70

Benapycb

YkpavHa

[py3us

KasaxcTaH

3cToHUA

JlatBus

Nntea

Y36ekncrtaH

m Total = 26287

Mongoea O mediazona.ru = 226

AsepbangxaH

ApmeHua

KbiprbiacTtaH

TapgXukucraH

TypkmeHusi

Y3bekucTtaH

CLIA

repmaHus

Benukobputanus

Mapaurnb

npyroe

0% 50% 100%

HOA6pb — Aekabpb, 2009
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